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1103-A-E: Critical Incidents and Required Notification Not Met
1103-A-E: An  early  learning  center  shall  make  immediate  notification   to  emergency   personnel,  law  enforcement   as applicable, and other 
appropriate agencies for the following types of critical incidents involving children in care: 
1.    death; 
2.    serious injury or illness that required medical attention; 
3.    reportable infectious diseases and conditions listed in LAC 51.II.105; and 
4.    any other significant event relating to the health, safety, or well-being of any child, including but not limited to a lost child, an emergency situation, 
fire or other structural damage, or closure of the center. 
B.   The parent shall be contacted immediately following any immediate notifications made under Subsection A. 
C.   The Licensing Division and other appropriate agencies shall be notified via email within 24 hours of the incident.  
D.   The Licensing Division shall be notified by written report within 24 hours of the incident or the next business day. This written notification shall be 
made on the Licensing Division?s Critical Incidents Report Form and shall contain all information requested on the form. 
E.    Reporting deadlines may be adjusted in the event of a natural catastrophe  and/or disaster, as determined  by the Department. 

Finding: 

1103-A-E Based on interviews: The Provider failed to notify the Division of Licensing by written report within 24 hours or by the next business day of the 
following incident:  On 6/30/16, the provider was informed that a child,C1, had hand, foot and mouth which lead to five more children in the child's 
classroom at the center getting hand, foot and mouth per statement from S6 which was verified also per statements from S1 and S2. The written 
notification shall be made on the Licensing Division's Critical Incidents Report Form and shall contain all information requested on the form. 

1509-A.8.c: Behavior Management Policy - Time Out Not Met
1509-A.8.c: Time Out 
Time out shall not be used for children under age 2. 
A time out shall take place within sight of staff.  
The length of each time out shall be based on the age of the child and shall not exceed 1 minute per year of age. For children over age six, a time out 
may be extended beyond 1 minute per year of age, if a signed and dated statement, including a maximum time limit, from the parent granting such 
permission, is on file at the center.

Finding: 

1509-A.8.c Based on record review: The provider's time out policy does not state that time out shall not be used for children under age two years old. 

1509-A.9: Electronic Devices Policy Not Met
1509-A.9: Electronic  Devices  Policy that provides  that all activities  involving  electronic  devices,  including  but not limited to television,  movies,  
games, videos, computers  and hand held electronic  devices,  shall adhere to the following limitations: 
a.    Electronic device activities for children under age two are prohibited; and 
b.    Time allowed for electronic device activities for children ages 2 and above shall not exceed 2 hours per day. 

Finding: 

1509-A.9 Based on record review:  The Provider did not have a written Electronic Devices Policy that provides that all activities involving electronic 
devices, including but not limited to television, movies, games, videos, computers and hand held electronic devices, are prohibited for children under are 
two and time allowed for electronic device activities for children ages two and above shall not exceed 2 hours per day.

1509-A.10: Computer Practices Policy Not Met
1509-A.10: Computer Practices Policy that requires computers that allow internet access by children to be equipped with monitoring or filtering software 
that limits access by children to inappropriate web sites, e-mail, and instant messaging.

Finding: 

1509-A.10 Based on record review:  The Provider did not have a written Computer Practices Policy that requires computers that allow internet access 
by children to be equipped with monitoring or filtering software that limits access by children to inappropriate web sites, e-mail, and instant messaging.
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1509-A.11: Programs, Movies and Video Games Policy Not Met
1509-A.11: Programs, Movies and Video Games Policy 
a.    Programs,  movies,  and  video  games  with  violent  or adult  content,  including  but  not  limited  to soap operas, television news, and sports 
programs aimed at audiences other than children, shall not be permitted in the presence of children. 
b.    All television, video, DVD, or other programming shall be suitable for the youngest child present. 
c.    "PG" programming or its television equivalent shall not be shown to children under age 5. 
d.    "PG" programming shall only be viewed by children age 5 and above and shall require written parental authorization. 
e.    Any programming with a rating more restrictive than "PG" is prohibited. 
f.     All video games shall be suitable for the youngest child with access to the games. 
     i.  "E10+" rated games shall be permitted for children ages 10 years and older. 
     ii. "T" and "M" rated games are prohibited.     

Finding: 

1509-A.11 Based on record review: The Provider did not have a Programs, Movies and Video Games Policy requiring: Programs,  movies,  and  video  
games  with  violent  or adult  content,  including  but  not  limited  to soap operas, television news, and sports programs aimed at audiences other than 
children, shall not be permitted in the presence of children. All television, video, DVD, or other programming shall be suitable for the youngest child 
present. PG programming or its television equivalent shall not be shown to children under age 5. PG programming shall only be viewed by children age 
5 and above and shall require written parental authorization.Any programming with a rating more restrictive than PG is prohibited. All video games shall 
be suitable for the youngest child with access to the games. E10+ rated games shall be permitted for children ages 10 years and older. T    and    M    
rated    games    are    prohibited.

1511-A.1: Physical Activity Procedure Not Met
1511-A.1: Physical Activity 
a.    Children  under  age  two shall  be provided  time  and space  for age appropriate  physical  activity  for a minimum of 60 minutes per day. 
b.    Children age two and older shall be provided a minimum of 60 minutes of physical activity per day that includes a combination of both teacher led 
and free play. 

Finding: 

1511-A.1 Based on record review:  The Provider did not have a written physical activity procedure for children under age two and for children age two 
and older.

1511-A.2: Sleep/Rest Procedure Not Met
1511-A.2: Sleep/Rest 
a.    Infants shall be allowed to sleep according to their individual schedules 
b.    Children under age 4 shall have daily rest time of at least 75 minutes in programs operating more than 5 hours per day. 
c.    Children ages 4 and older shall be offered the opportunity for quiet time. 

Finding: 

1511-A.2 Based on record review:  The Provider did not have a written procedure for sleep/rest for infants and children under age four years old.

1707-A.1&2: Required Staffing - Director/ Director Designee Not Met
1707-A.1&2: Each center shall have a qualified director or qualified director designee. 
1.    The director or director designee shall be an on-site, full-time staff person at the center during the day time hours of operation (prior to 9:00 p.m.). 
2.    The director or director designee shall be responsible for planning, managing, and controlling the center's daily activities, as well as responding to 
parental concerns and ensuring that minimum licensing requirements are met. 

Finding: 

1707.A.1&2 Based on record review and interview:  The center's director is not an on-site full time employee of the licensed location and there was not 
an on-site full time qualified Director Designee given responsibility for for planning, managing, and controlling the center's daily activities, as well as 
responding to parental concerns and ensuring that minimum licensing requirements are met.  Note:  S1 is working on getting her qualifications as the 
center's full time director.  
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1715-A.4: Criminal Background Check Not Met
1715-A.4: Staff Members.  Personnel  files  for each  staff  member  shall  be maintained  at the center  and shall  include  the following: 
documentation of a fingerprint based satisfactory criminal background check

Finding: 

1715-A.4 Based on observations/record review:  Documentation of a satisfactory fingerprint based criminal background check (CBC) from Louisian a 
State Police was not available for one staff, S22, prior to the individual being present in the childcare facility (1703.A) S22 date of hire is 6/23/16 per 
documentation on S22's orientation form.  S22 arrived on the premises during the licensing inspection.   

1719-A.-B.: Orientation Training Not Met
1719-A.-B.: Within seven calendar days of date of hire, and prior to assuming sole responsibility  for any children, each staff member shall receive 
orientation to the policies and practices of the center that at a minimum shall include: 
1.    child abuse identification and reporting; 
2.    emergency preparation; 
3.    licensing regulations; and 
4.    safe sleep practices, 
 
Within 30 calendar days of date of hire, each staff member shall receive orientation to the additional policies and practices of the center that at a 
minimum shall include: 
1.    child development; 
2.    child guidance; 
3.    learning activities; 
4.    health and safety; 
5.    shaken baby prevention;

Finding: 

1719-A.-B. Based on record review:  The provider did not have documentation of orientation topics within 7 days for S22 hired on 6/23/16 , S26 hired on 
6/13/16, S27 hired on 6/22/16 and S28 hired on 6/21/16 per documentation of the date of hire in their files.  Also, the provider did not have 
documentation of additional orientation topics within 30 days of hire for S24 hired on 5/17/16 per documentation of date of hire in S24's file.

1921-E: Tornado Drills Not Met
1921-E: Tornado drills shall be conducted at least once per month in the months of March, April, May, and June at various times of the day necessary to 
include all children and shall be documented.

Finding: 

1921-E Based on record review:  The provider did not have documentation of tornado drills that were conducted at least once per month during the 
months of March, April, May, and June.  The last tornado drill was conducted on 4/14/16.


